
Dear Family members and friends,

First we hope you are well and able to maintain a positive outlook and good spirit
these days.

As you know, Cedars always has our residents' best interest at heart. But this
becomes especially important as they and our staff do everything within their control
to mitigate exposure to the COVID-19 virus. Certainly virtually every authority on the
virus says that the intent of the 'Shelter in Place' order  primarily translates to limiting
your exposure to other individuals to reduce the spread of the virus.

With that unfortunate realization, moving forward Cedars will not allow any
visitors to its residences--including family and friends. While extremely
disappointing, we believe doing so is the strongest measure we can take to
support the health of your family members.

Additionally, if a resident goes to visit family or friends, they will not be allowed
to return for at least a two week period or possibly even until the
Governor rescinds his "Shelter in Place" order (which could be a long time).
Clearly as we learn more from the right authorities we will be more explicit about the
conditions under which a resident may return to Cedars. 

If a resident is currently away from Cedars we will have to determine the
specific conditions under which they may return (i.e. not having been
around anyone with symptoms for the past two weeks, etc.). While we care
about every single resident at Cedars and their very important network of families
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and friends, we cannot jeopardize the health of others by not being diligent in this
effort.

We are trying to arrange "virtual visits" between residents and families, and will keep
you posted on our progress.

Please know that Cedars has had a fair amount of experience with situations
requiring a quarantine to fight the spread of illness, so we are relatively informed and
practiced at keeping our residents safe.  Our fantastic residential staff are a uniquely
skilled and dedicated group of people, taking every effort to support each person
through this uncertain time.

For more information or to answer any of your questions, please call Rob Robinson,
Director of Residential Services at 415-717-9032.

Best,

Chuck Greene
Executive Director
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